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 Keep this magazine in your truck...you never know when you’ll need it!
www.overtheroad.ca
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EMAIL lonny@anvilring.ca  
www.anvilring.ca

Owner Operators 
required for  
Canada-wide 
Super Bs

1-877-464-3429 
Office Hours: 7:30 am to 3:30 pm Mountain Time

Owner Operators  
required for the four  
westerm provinces to  
all parts of the U.S.A.

Loaded and Empty Miles Paid  •  Fuel Capped at 58 cents per liter
Paid Permits, Fuel Taxes and Tolls  •  No Trailer Rental Fees

VAN • FLATBED • STEP DECK

LEASE PURCHASE
PROGRAM AVAILABLE

DRIVE THE COMPANYDRIVE THE COMPANY

WHERE WHERE 
OWNER OPERATORS OWNER OPERATORS OWNER OPERATORS OWNER OPERATORS 

CALL TODAY! 888-240-6185 www.LoadFTI.com
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 All advertisements, and/or editorials are accepted and published by Over the 
Road on the representation that the advertiser, its advertising company, and/
or the supplier of the editorials are authorized to publish the entire contents 
and subject matter thereof. The advertiser, its advertising company, and/or 
the supplier of the editorials will defend, indemnify and hold Over the Road 
harmless from and against any loss, expense or other liability resulting from any 
claims or suits for libel, violation of privacy, plagiarism, copyright or trademark 
infringement and any other claims or suits that may rise out of publication 
of such advertisement and/ or editorials. Press releases are expressly covered 
within the defi nition of editorials.

TORONTO OFFICE 
416.763.5966

MONTREAL OFFICE
438.289.1186 

Follow us on @OverTheRoadMagazine

JOIN A WINNING TEAM!JOIN A WINNING TEAM!
WE REQUIRE
AZ Owner Operators  |  AZ Company Drivers

WE PROVIDE
Steady Work
Great Pay Package
Performance Bonus
Excellent Benefit Program
Runs across Canada & US
Family Atmosphere
State of the Art Facility

Contact Bruce Harnock at

P 1-888-KDAC-NOW x 6235 1-888-532-2669

F 1-519-634-8046    

E bharnock@k-dac.com

WE HAVE LATE MODEL EQUIPMENT

www.K-DAC.com

INCREASED 
PAY RATES  

for  
COMPANY  

DRIVERS
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> A Sign on Bonus
> Competitive Pay Package
> No Forced Dispatch
> No Northeast US
> Fuel Cards Supplied

> Fuel Surcharge Paid
> Steady Year Round Miles
>  All Miles Paid—PC Miler  

Practical Miles
> No Touch Freight

>  All Bridges, Tolls, Scale,  
Insurance and Borders Paid

> No Paint Code
>  Paid Extra Pickups / 

Deliveries

DRIVER REQUIREMENTS
2 years verifiable Border crossing experience / Clean Abstract

Criminal Search / FAST card or Valid Passport

For more information about joining our team please contact

1-800-265-6576/905-267-2223
dispatch@shipprimex.com

321 Orenda Road, Brampton, ON L6T 1G4

WE PROVIDE

HIRING  
OWNER OPERATORS

We service the runs 
that most Drivers want!

NEW IMPROVED PAY PACKAGE!



6  •  OVER THE ROAD OCTOBER 2017

We offer an above average pay package including: 
Paid Fuel Premium, Fuel Cards Available, Plates, Permits, Tolls, P&D, Safety Bonus & More

Paid Weekly - Direct Deposit, Subsidized NTL and Group Benefit Plan
 No Paint, No Start up costs

  We Require: • Dedicated Operators able to Maintain Schedules 
  • U.S. Border Experience  
  • Clean Abstracts & Criminal Search 
  • Late Model Tandem Air Ride Tractor 

A Mississauga-based Carrier

Contact Anastasia at: 1-800-387-7717 
or recruit@atlantis-airlink.com

SIGN ON 
BONUS

Immediate Need for 4 Montreal Based  
Owner Operators to Run Montreal – Toronto
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FIRST 10 COMPANY AZ DRIVERS 
WILL RECEIVE:

  BRAND NEW 2018 VOLVO TRUCK

  BONUS – EXTRA 10 CENTS FOR 10 FIRST TRIPS 

  MINIMUM 11,000 MILES PER MONTH GUARANTEED*

  VALUABLE WELCOME GIFT 

  10 MONTH DENTAL & HEALTH BENEFITS – FREE

FIRST 10 AZ OWNER-OPERATORS 
WILL RECEIVE:

  10 MONTH “IRP” LICENSE PLATES - FREE

  10 MONTH BORDER CROSSING TRANSPONDER – FREE

  VALUABLE WELCOME GIFT 

  10 MONTH DENTAL & HEALTH BENEFITS – FREE

WISH TO BECOME AN 
OWNER-OPERATOR?

  BE YOUR OWN BO$$ OF A NEW 2018 VOLVO TRUCK 

  NO MONEY NEEDED TO START – IN HOUSE FINANCING AVAILABLE*

  MEGA DISCOUNT FOR FUEL

  MEGA DISCOUNT FOR OIL CHANGES

  MEGA DISCOUNT FOR TIRES & ANY MECHANICAL REPAIRS

* SOME CONDITIONS APPLY

391 CREDITSTONE ROAD, CONCORD ON L4K 1N8

DON’T WAIT! CONTACT OUR RECRUITMENT TEAM NOW!  

SHAWN  
Tel: 905-761-1400 x 4465 

Cell: 647-881-8196

DAVID  
Tel: 905-761-1400 x 4440 

Cell: 416-569-1188

SERGE  
Tel: 905-761-1400 x 4432 

Cell: 416-990-9099

WEST COAST 
USA: EARN UP 
TO $0.48/MILE

N E W !
WEST COAST USA 
TEAM DRIVERS: 

EARN UP TO  
$0.56/MILE

N E W !

MIDWEST USA
UP TO 1,200 MILE 

ROUNDTRIPS: EARN 
UP TO $0.52/MILE

N E W !

EAST COAST 
USA: EARN UP 
TO $0.60/MILE

N E W !
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And we know home time is precious. So at 
Hyndman, we make sure your time on the road 
really counts.

You’ve earned the skills, and we reward that.
WE Pay fOR ExPerience

Productivity and safe driving is recognized.
WE Pay fOR PerfORMANCE

Starting day 1, we’ve got you 
and your family covered.

WE PAY FOR Benefits

YOUR TIME IS
VALUABLE
YOUR TIME

knOws

EARN UP TO
$0.535 / MILE

tOP SOLO pAY

SPLIT UP TO
$0.65 / MILE

tOP TEAM pAY

800-332-0518



OCTOBER 2017 JOBS FOR TRUCKERS  •  9 
VISIT thompson-emergency.com 

Join our award winning TEAM which continues to  
proudly set the cross border Expedite standard!

CALL 1-800-265-7332
and ask for  

MATT #244 or MARK #249

TRACTORS
ELD

$3500/WK MIN.  
GUARANTEED

EARN $200K  
ANNUALLY

VANS
NON-ELD

$1/MILE

EARN $100K  
ANNUALLY

2018 ELD MANDATE
Real/Profitable Owner Operator Solutions
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versacold.com

“ MY WHEELS KEEP 
TURNING SO 
I KEEP EARNING.”
We know you’re only making  

money when you’re moving.  

We help keep you on the road  

with fuel and tire discount 

programs, and insurance  

deductible buy downs.  

Just three of the reasons it  

pays to drive with us. 
 

versacold.com/drivewithus

 
Call or email today!

1 (833) DVR-COLD

drivers@versacold.com
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Kriskajobs.com
800.461.8000 x5252

Experienced Driver
sign on bonus

Experienced Driver
sign on bonus

Company Drivers
Paid training

Weekly home time
Assigned equipment
Benefits from day 1

$2500$1000
Owner Operators
Fuel cap $0.47 / litre

Paid plates
Fleet insurance

Biweekly deposits

Drive your career at

•  STEADY MILES YEAR- ROUND, PAID WAITING TIME, 
DWELL TIME, LAYOVER AND BORDER CROSSINGS

•  MODERN EQUIPMENT, QUIET APUS, NO REEFER NOISE 
OR HAZMAT

•  HEALTH, DENTAL, LIFE INSURANCE & PENSION PLANS
•  HOME RESETS

•  E-LOGS AND A HIGH PRIORITY ON SAFETY
•  ONGOING TRAINING & SUPPORT
•  DEDICATED TRUCKS- NO SLIP SEATING
•  IN-HOUSE GARAGE
•  EXCELLENT SAFETY RATING

866.857.5166
416.667.9700

Terminals  
in Toronto  
and  
Brantford

INTERESTED?  
CONTACT CARMEN TODAY! carmentransportation.com

1.866.857.5166
drivers@carmentransportation.com

CROSS BORDER OPPORTUNITIES
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Roadrunner Transportation Service Inc.  
Kalyn Devoe 
T 800-560-3758
E kdevoe@rrts.com

APPLY NOW

88% Revenue Pay 
in US FUNDS

New 2015 reefer  
trailer Rentals

$1000.00 Sign  
On Incentive

Free Same Day Pay

No Forced Dispatch

High Miles

Fuel Discounts

$1000.00 Driver 
Referral Incentive

INDEPENDENT CONTRACTORS WANTED

• We pay in U.S. Funds
•  Midwest Transit Inc. is currently seeking qualified,  

motivated & safe leased contractors to join their team.
•  Quarterly Safety Incentive Drawings  

worth up to $10,000
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100% Owner Operator Company

We have always  
been in it for the 

LONG HAUL ...

NOW WE ARE  
ALSO IN FOR 

THE SHORT HAUL

For more information

www.tenold.com

Or call Larry

1.800.371.0094

We require Operators  
for our regional and  

long haul business out of  
Ontario and Quebec

WE REQUIRE
Late model equipment

Min. 2 years OTR experience
Driver’s/CVOR abstract

GREAT BENEFITS!
Company fuel cards

No hold backs
Benefit Packages

Tenold Transportation is a member of the 
Mullen Group of companies
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Let TransX help build your success!

Visit drivetransx.ca or call  
1-877-313-3312 for more information

Join one of Canada’s premier transportation companies today 
and get the pay and miles you deserve!

NEW AND EXCITING OPPORTUNITIES AVAILABLE
 SHORT HAUL & LONG HAUL USA

TRANSX EASTERN TRUCKLOAD OFFERS
>  Automatic Peterbilt company tractors
>  Routes: 80% Mid-West & 20% East
>  Dedicated or open board lanes
>  Company paid health benefits
>  Dedicated truck, no slip seating
>  Never far from home

$3000 Sign-on  
Bonus!

$0.48/Mile*

Ask us About our Updated Lease Operator Program

Guaranteed 

Top-up Pay 

Program*
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Company Drivers 
Up to $0.68 per mile

Owner Operators 
Up to $1.57 per mile

Efficiency
Motionin

ALL ROADS LEAD TO

WWW.TRANSPROFREIGHT.COM

MILTON, ON

BOSTON

SOUTH 
CAROLINA

FLORIDA

CHICAGO

CALIFORNIA

  TEXAS

Up to $0.68 per mile Up to $1.57 per mile

Long and 
Short USA 

Runs Available

E: RECRUITING@TRANSPROFREIGHT.COM   P: 1-888-543-5555 X4162

WWW.TRANSPROFREIGHT.COM

HOUSEHOLD GOODS MOVER 
ESTABLISHED IN 1927 

We are hiring in Toronto for experienced  
HHG drivers for U.S.A., Canada, and local work

Call Kurtis 647-234-0771 
kurtisn@tippetsworld.com

www.tippetsworld.com

Protect your cargo from strap damage
Reduce insurance claims for damaged goods

Improve your service and company image
Become a leader in cargo control

and management
Reduce the wear on straps

Show you really care about your freight 

Email: sales@veeboards.ca
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1.800.265.7875   1126 Industrial Rd. AYR, ON

 www.transfrt.com

PETS WELCOME!

You’re a NAME not a NUMBER
WE VALUE ALL HIGHWAY HEROES! 

COME DRIVE WITH US 
WE’RE HIRING

READY TO GET STARTED? Contact Janet Schmitz: 
519.740.6500 x 224 | Cell: 519.209.3230 | jschmitz@transfrt.com
OR YOU CAN APPLY ONLINE at  www.transfrt.com

TERMINALS LOCATED IN 
ONTARIO | ALBERTA  
BRITISH COLUMBIA

Flexible 
Home Time

Late-model 
Equipment

Short or Long Haul  
work available

Come talk to us  
about our Short Haul 
top up program

1.800.265.7875
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rosedale.ca/drivers
T1.855.721.3962  |  F1.844.314.5953

WE DRIVE CAREERS

Roger Gilmore – AZ / Class 1 Driver

AZ / CLASS 1 DRIVERS WANTED

I came for the job 
but stayed 

for the career.

Become a Rosedale Driver.
Contact us now.

1989

City Driver

2017

28 YEARS 
WITH ROSEDALE
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LONG HAUL DRIVERS  
BASED OUT OF QUEBEC AND  
SOUTHEASTERN ONTARIO TO 
RUN MID-WEST & SOUTH

CONTACT ROCK 
P  866 796 8046  |  514 695 4200 x112 

514 234 5965 After Hours
E rock@nishantransport.com

7WE’RE  
LOOKING FOR

>  One of the best pay 
packages in the industry

>  Group insurance              
>  Personalized dispatch
>  Clean recent and new fully 

equipped assigned units
>  Paid weekly

>  We have work  
all year round

>  24hr assistance
>  Respect for you and  

the job you do
>  NO EAST COAST!

W
E 

O
FF

ERMinimum 3 YEARS  
EXPERIENCE

CLEAN ABSTRACT  
No more than  

3 demerit points

CLEAN CRIMINAL 
RECORD SEARCH

Your Truck Is Waiting!

• Great Pay Package
• All Miles Paid Weekly
• Permits/Tolls/Heavy Tax Paid
• General Insurance Paid
• Fuel Cards & Border Cards
• Pick Up & Delivery $50
• Flexible Fuel Surcharge

HAPPY THANKSGIVING TO ALL OUR O/O’S AND DRIVERS!
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Contact Safety at 800-265-2835 or email
safety@kurtztrucking.com

B R I A N  K U R T Z  T R U C K I N G  LT D  I S  A N  E Q U A L  O P P O R T U N I T Y  E M P L O Y E R

Exciting opportunities are available for  
hard working professional drivers.

Come join the Kurtz family as some of our 
long term drivers are retiring and we  

are in need to fill their seats.

AZ Company Drivers

FAST Approved

2 Years Experience

Clean abstract &  
Criminal Search

Visit our website at www.kurtztrucking.com for complete Pay Package details.

+  Pick\Drop pay (first  
included\no freebies)

+ Multiple weekly bonuses 

+  Fully paid Group  
Insurance Plan

+ Group RSP plan 

+   Performance Incentive Bonus \ 
Idle Bonus Paid Quarterly

+  Monthly Cell Phone Allowance

+  Weekly pay via direct deposit

+  Dedicated 2015\2016  
Equipment

NEW PAY PACKAGE: Starting at  $.47/ mileWE REQUIRE

HIRING BONUS $2000

AVERAGE WAGE  
OTR DRIVER $81,581

WE ARE HIRING!



You Don’t Always 
Have to Play 
I have been approached many times to 
discuss what was the best investment I ever 
made? After being asked that several times 
I fi nally realized that the best investment 
was the one I chose NOT to make. In other 
words, if I had made the investment I would 
have lost a lot of money. I have way more 
money today because I walked away.

I’m not trying to be “cute” about 
investments or come across as a smarty 
pants. In business, having patience 
and self-control are critical to long term 
survival. Humble submission to disciplined 
principles of control of your return on 
investment is essential.

Wise business choices don’t always follow a 
trendy or popular position; good fi nancial 
choices are often viewed as ‘contrarian’ in 
nature. When the world is ‘zigging’, a good 
choice often times mean “zagging”. Good 
operators understand this because they 
are generally leery of high pressure sales, 
marketing schemes and politics. Many 
‘popular’ opinions are nothing more than 
a strong marketing campaign with a weak 

product, delivery and value system or worse 
yet… bad math/science. Independent 
operators (or all wise business people) 
are independent and careful thinkers who 
accept responsibility for their choices. They 
usually do their own math/science.

There are many examples of people who 
get rich through luck. However, in order to 
keep wealth, a person must be wise. 

I have also been asked how to get rich. 
Most people when they fi nd out that I’m an 
accountant assume I know how to become 
wealthy. It’s usually not a fair question 
because, of all the wealthy people I know, 
none of them accumulated their wealth the 
same way. 

I have a standard answer that I reply to this 
question with. The best way to get wealthy 
is to work hard and gain wisdom. The goal 
is never to gain wealth at all costs but fi rst to 
seek wisdom at all cost. There are defi nitely 
times when money/wealth comes second to 
gaining wisdom. Focusing on wise behavior 
as a priority fi rst (before money) builds the 
foundation for keeping it. Wisdom not only 

MAKING YOUR MILES COUNT
Robert D. Scheper
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PRODUCES wealth but MAINTAINS your 
wealth at the same time.

A famous football linebacker once had an 
interview with a comedian. The linebacker 
asked the comedian what he would do 
if he knew a 310 pound football player 
was rushing towards him wanting to level 
him. How many more bench presses 
would you do? How much bulk muscle 
would you want to build? The comedian 
replied, none… I’d step aside and let 
him pass. Not only was that funny it was 
wise. We don’t have to fi ght every battle. 
We don’t have to play every game just 
because it’s exciting or trendy to do so. 
Wisdom requires patience and humility.

I was fortunate enough to attend the 
2014 Truck World convention in Toronto. 
While there I performed a very quick 
and informal interview with about 1000 
independent operators. I found out that 
about 70% of them drove pre-emission 
trucks. That means that as a whole, 
operators avoided the new, untested 
emission equipment that was being sold 
at the time. As a general observation, that 
collective choice was wise. They avoided 
playing a game that they saw could end 
up with them in a fi nancial hospital.

Some operators (and even carriers) have 
avoided playing games with equipment 
by purchasing ‘gliders’ or even deleting 
technology. They do so to avoid being hit 
by a 310 pound linebacker.

When/if the ELD rules are fully 
implemented, everyone is wondering 
what impact it will have on Canadian 
trucking. Will there be technology that 

will circumvent it or will the market rates 
be adjusted for their effect? I guess time 
will tell.

The trucking industry too often views 
operators as unpredictable and non-
trainable. In some regards the industry is 
right, it’s very much like herding cats. If 
independent operators are responsible 
for their own future, they must be left 
free to be wise or foolish. They should be 
able to buy what they want, when they 
want and service it however they want 
it serviced. They should also be left to 
sell their asset and not play the game 
anymore. It’s their asset; their future; 
their business. The wise ones will make 
the right choice.

About the Author: 
Robert D. Scheper is a leading Accountant 
and Consultant to the Lease/Owner operator 
industry in Canada. His fi rst book in the 
Making Your Miles Count series “taxes, 
taxes, taxes” was released in 2007. His fi rm 
exclusively serves Lease/Owner Operators 
across Canada. His second book “Choosing 
a Trucking company” is the most in-depth 
analysis of the operator industry available 
today. He has a Master degree (MBA) 
in fi nancial management and has been 
serving the industry since he and his wife 
came off the road in 1993. His dedication, 
commitment and strong opinions can 
be read and heard in many articles and 
seminars. 

You can fi nd him at 
www.making yourmilescount.com 
or 1-877-987-9787.
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ATTENTION 

Driver and CVOR abstract
Criminal search  |  Valid passport
Capable of driving manual shift  
transmission (10 speed)
Effective written and spoken English
Good communication skills
Compliance with DOT requirements  
for cross-border entry
Pre-employment DOT drug test

W
E 

O
FF

ER
W

E 
RE

Q
U

IR
E

NEW LONG HAUL PAY RATES 

W
E 

O
FF

ER

NEW LONG HAUL PAY RATES

Apply in person with current abstracts and resume to  
1625 Stone Church Rd East, Hamilton, Ontario or 1906 4th Street Nisku, Edmonton, Alberta

APPLY TODAY!  
SUBMIT YOUR RESUME 
recruiting@drive-star.com    
TOLL-FREE 1 855 781 3787

To Deliver New and  
Used Vehicles all Across  
North America

*Some conditions apply

Industry leading hourly and mileage rates
Company credit cards for on the road  
company expenses
Our drivers sleep in hotels
Meals per diem provided*
Bi-weekly direct deposit for pay 
Undecking and Decking training provided
Company Benefits*
Retirement Savings Plan*

Apply in person with current abstracts and resume to 

AZ (Class 1)  and DZ (Class 3)  Drivers 
Needed!
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Please contact our Recruiting 
Department for more details

Brian Sparkes
b.sparkes@ayrmotor.com

Andy Davenport
andy.davenport@ayrmotor.com

Amanda Durling
amanda.durling@ayrmotor.com

Woodstock, New Brunswick
Tel:  1-800-668-0099 – 1-506-325-2205

Fax: 1-877-325-2952

Brampton, Ontario
Tel:  1-800-668-0099
Fax: 1-877-325-2952

New Terminal in Winnipeg, Manitoba
Tel:  1-800-668-0099
Fax:  1-877-325-2952

PAY PACKAGE
Up to .46 per mile for Singles
Up to .54 per mile for Teams

Including a group health & benefits plan 
and a company pension plan

Paid weekly with direct deposits
Paid picks & drops, paid loading & unloading

Steady miles year round
We provide regular home time from our terminals 

in Winnipeg, Brampton and New Brunswick

WE REQUIRE:
2 years verifiable experience

Clean abstract
Criminal search

“ I’ve worked for Ayr Motor Express for over 10 
years now and I couldn’t think of a better place 
to work in Eastern Canada. Well maintained 
equipment, steady miles and always on time pay 
are the biggest pluses. Also, I am the one choosing 
my hometime whenever I want to be home and 
the dispatch is working hard to get me home on 
time which is 99.9% of the time. Here you are a 
respected professional and not just a number.”

— Jonny Kuhndel

Special need  
for Teams

Special need for  
Owner Operators to run  

Toronto to Montreal  
Corridor
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COMPANY DRIVERS & OWNER OPERATORS
Long Haul U.S. and Canada

WE REQUIRE
>  2 years driving experience 

cross border
>  Clean, current abstracts
>  FAST & or TWIC card  

(or able to obtain) 

WE OFFER
>  Excellent mileage rate
>  East Coast premium mileage rate $0.02-$0.05/mile
>  Fuel surcharge paid on all miles – O/O
>  PrePass in all trucks
>  E-Logs & E-DVIR
>  Paid training and orientation
>  Bi-Weekly cell phone compensation 

PAID TRAINING FOR QUALIFIED DRIVERS

JOIN OUR TEAM!

25 Gormley Industrial Ave.
Gormley, ON, L0H 1G0

Contact recruiting at  
905-888-2904 or 1-888-280-8406 ext. 225

www.premierbulk.com

Have you wanted to drive Tank  
but haven’t been able to without experience? 
We have a Paid training program for qualified  

Drivers and Owner Operators! 



OCTOBER 2017 JOBS FOR TRUCKERS  •  25 

ONTARIO
MINNESOTA

WISCONSIN

MICHIGAN

ILLINOIS

IOWA

MISSOURI

INDIANA OHIO

Sudbury

Sault Ste. Marie

Timmins

North Bay

Mississauga

Thunder Bay

Check out our New Website!  
www.mckevitt.ca

COMPANY DRIVERS
>  Dedicated Newer Trucks (no slip seating)

>  Mileage Bonus
>  Safety Bonus
>  Company Paid Benefit Plan

OWNER OPERATORS
>  Paid Plates and Insurance
>  Paid WSIB
>  Paid Pick-Ups and Drops
>  Paid Bridges, Tolls & Faxes

Minimum 1 Year Verifiable 
Driving Experience Needed 

Teams 
Welcome

24/7 Dedicated 
Customers

OUR NEW TRUCKS HAVE ARRIVED!

For more information, call or stop by to see Umberta Silva

P 1-855-MCKEVIT (1-855-625-3848)
F 1-888-905-7482
E usilva@mckevitt-trucking.com
1540 Britannia Road East   Mississauga, ON L4W 1J2

OPEN  
POSITIONS!

US DRIVERS &  
OWNER OPERATORS

TRUCKINGMcKEVITT
Thunder Bay / Timmins / Sault Ste. Marie / Sudbury / North Bay / Mississauga

All of our US Runs are from 
our ONTARIO TERMINALS 

to THESE US STATES 
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TRUCKING COMPANIES
Online Recruiting Videos are  

the newest way to tell your story  
to Owner Operators & Drivers

Do you want to boost your social media presence while 
attracting more Drivers to apply?

 
Over the Road Magazine is pleased to partner with Carson Haight  

of H8Media to offer video production services to the trucking industry. 
With the continued growth of online and mobile communications, 
trucking companies are now using online videos to help recruit  

Drivers and Owner Operators.

A recruiting video will engage prospective Drivers, help  
encourage click through rates to your website and ultimately  

increase the number of applicants you receive.

FOR MORE INFORMATION

LUKE ZENTIL 
Luke@otrgroup.ca

CARSON HAIGHT
carsonhaight@gmail.com
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Contact Us Today

TOLL FREE   
1-866-569-7964
1018 Parkinson Rd,  
Woodstock, Ontario

>  Dry Van Freight
>  Paid weekly direct 

deposit
>  Competitive rate per mile
>  Safety Bonus Program
>  Access to Company  Fuel 

Accounts

>  Paid plates,  insurance, 
fuel tax

>  Paid bridge tolls, road 
tolls, scales & faxes

>  Personal Communication 
with Dispatch

>  In-house discounted 
shop rate

Visit our web site www.keypointcarriers.com

Texas

Michigan

Illinois

Georgia

Carolinas

Available
Lanes

1.800.265.7858 x3681
recruiting@millcreek.on.ca

SIGN ON BONUS
$2500

COMPANY DRIVERS & OWNER OPERATORS

Up to $1.40/mi
Weekly pay

Fuel Discount
Safety Bonus



The Elephant in the Room
I have been asked on many occasions to take 
on a subject that I have touched on several 
occasions, but that I’ve never really gone at ‘head 
on’. There are probably a couple of good reasons 
for this including, but not limited to, the fact 
that this subject is a bit of a rabbit hole. It can 
easily lead to many different places once you 
start heading down this road and you are likely 
to disenfranchise yourself with any number of 
folks regardless of what position you take on this 
subject. Having said all that, let’s get at it. I have 
said in the past and it is still true today, at times, 
there is nothing more illusive than an obvious 
fact and this is one of those times!

The obvious fact is that we live in a free market 
society whose economy runs on a supply and 
demand structure. The market will dictate the 
remuneration you’re paid, determined on the 
specialty of your trade or skill in conjunction with 
the scarcity of workers in your sector. So if one 
is to put forth the position that drivers are vastly 
underpaid, the argument that there is a driver 
shortage holds no water and must be false. You 
simply can’t have it both ways. 

To do this subject justice might require more 
than one article and it will defi nitely need your 
input, so please give me your feedback as I 
want to hear from you on this; both drivers and 
executives. I will give you my opinion on the only 
two paradigms that matter on this subject; fi rst 
the driver’s, then the company’s.

When I look at this subject from a driver’s 
prospective I don’t blame any of you for being 
completely confused. Over the past many years 
you have repeatedly heard and repeatedly 
been told that there is a driver shortage that is 
now at a critical stage. The problem is, if this is 
in fact the case, then why hasn’t the average 
driver wage refl ected that reality? Depending 
on where you search, the internet results you 
can expect to see is an average annual pay rate 
between $50K and $65K. Often this depends on 
where in the country you are based and/or the 
sector of trucking you work in. Owner Operator’s 
numbers are vastly different ($200-$225K gross) 
but the take home amount can be the same. The 
difference is that an O/O will usually pay less tax.

Obviously something is amiss and has been 
for quite some time as extreme shortages and 
$50K to $65K annually does not add up. To be 
accurate, there are companies out there that have 
drivers making markedly more than this and 
likely, there are some that pay less. The number 
I use is an average as I found numbers from 
$38K to $100K. A typical driver take home pay is 
greater for the most part than that of the general 
average employment sectors but I can see a high 
frustration level when folks in our profession 
are continually told of the egregious situation 
that the industry is facing with its overall lack of 
drivers. 

SPEAKING FROM EXPERIENCE
Ray J. Haight
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It’s hard to bridge the gap between what we 
continually hear and read from industry trade 
magazines and the national press and what 
we see in the numbers and average pay scales. 
The two don’t add up so what’s one to do if you 
are a driver? A number of things come to mind, 
especially in light of the fact that any number 
of driver surveys over the past couple decades 
reveal that often money is not always the major 
factor or the top reason for a driver to quit their 
current carrier. 

There are two messages here: one is for you 
the driver to always be checking the market to 
ensure that you are being paid at or preferably 
above market rates for your services. If your 
research reveals that you are not, I would have 
the discussion with your employer and let 
them explain their perception of the situation. 
The second message is of course, for the 
employers: that they need to make driver pay 
packages understandable and explain them 
clearly. I suggest an average base pay rate, 
certainly no less than industry average for your 
sector is a good platform to start with. Then a 
gain share bonus plan predicated on all the 
familiar touch points; fuel burn, accident free 
miles, longevity and production; whatever 
they are for your company. These bonuses 
should provide the driver with the opportunity 
to get to the top of the range of driver wages 
in your area. Finally, the most critical part of 
the strategy is that the company needs these 
gain share bonus plans to be obtainable, 
under promised and over delivered. What a 
concept right! You get this part right and the 
word gets out and you may have something. 
You’d think anyway. Reality is - maybe not, 
because surprise - surprise, there is another 
twist waiting around the corner and it’s called 
a Human Resources Strategy and driver 
satisfaction.

So driver, assuming you’ve done your 
homework, you are now aware of where you 
stand with your company’s payment schedule 
relative to the rest of the market in your area. 
You can stop looking for greener grass and 
get to work now. Correct? Not quite. I have 
discussed Maslow’s hierarchy of needs in 
previous articles and that we as human beings 
are driven to needs in a sequential order as it is 
in our nature as human beings. For us to truly 
enjoy the sense of physiological (or money) 
needs we have achieved, we now need to 
move on to the safety level and then of course 
up to the belongingness, esteem and fi nally 
self-actualization levels. If a company decides 
to lead the industry with their wage package 
they will still be challenged to retain their 
drivers unless they offer an entire package that 
includes a sense of community and all that 
goes with it. 

Is there a driver shortage? To me the numbers 
refl ected in driver wages would suggest there 
isn’t - not that I can see anyway. When I ask 
most executives about their turnover rates, very 
rarely do I get a defi nitive clear answer. There is 
usually some hesitation and what looks to me 
as a very loose estimate of where they are at. 
This needs to change and until carriers realize 
that this subject needs to come out of the 
closet and be a daily focus; I worry that moving 
forward we will continue to be an industry that 
confuses driver shortages with driver wage 
levels. 

If you have some thoughts on this topic please 
let me know, I’d love to hear from you.

Safe Trucking

Ray J. Haight 
Co-founder, tcaingauge.com
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NOW HIRING 
(FOR SOUTHERN ONTARIO,  
LOCAL CARTAGE)

Full-time AZ drivers for: 
City driving 
Short/Long haul 
US Short haul 
LCV/60’ trailers/B-Trains 

Mississauga and Cornwall region

Shunt drivers for: 
Mississauga DC locations 
Full-time/Part-time

WE OFFER

Competitive wages

Bene�ts including:  
Health & Dental, RSP, Company matched 
De�ned Contribution Pension Plan

Walmart discount card

APPLY TODAY!
Send your resume, CVOR  
and Driver Abstract to:

careers@walmart�eet.ca

MOVING THE INDUSTRY FORWARD. 
ONE KILOMETRE AT A TIME.
Get on the road to success with the  
world’s largest retailer.
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  |   www.libertylinehaul.com 

WORLD'S LARGEST TRUCK 

FOR SPECIAL OLYMPICS20162016

We are proud to be part of the  
Truck Convoy for the Special Olympics

LOOKING FOR  
TEAMS & SINGLES 
DRY VAN ONLY
1.5 cent Performance Bonus
Company Paid Benefits
RSP Safe Driving Awards
Company Matched Pension Plan

— We help subsidize the high US exchange for our Drivers — 

NEW MILEAGE RATE

Call Teresa or Ron at
1-800-265-2255 ext. 3016
E  Teresa@libertylinehaul.com 
F  519.740.3194

»  Single Owner Operators – 
earn up to $1.62/mile for 
Northeast USA

»  Company Drivers – earn up to 
$0.55/mile for Northeast USA

»	 	USA	Qualified
»  Excellent miles
»  Regular home time
»  US Eastern mileage premium  

»	 	US	Midwest	mileage	 
premium

»  Sign on Bonus
»  Referral Bonus
»	 	Fuel	Surcharge	Paid
»	 	Insurance	Paid
»	 	Tolls	Paid
»	 	Plates	Paid

OWNER OPERATORS AND  
COMPANY DRIVERS WANTED

416-477-4900
safety@rollingforcetransportation.com

PMS186PMS286

Font: Ariel



32  •  OVER THE ROAD OCTOBER 2017

TOTAL LOGISTICS TRUCKING INC.

Your commitment + Our Great Pay Package = Success!
Call our Recruitment Professionals today and let’s get started!

Driver  
Referral  
Bonus

Owner Operator Teams 
Needed for Western Canada and U.S.

Owner Operator Singles  
Needed for U.S.

Company Driver Teams  
Needed for Western Canada and U.S. 

Bill Scott at 1-844-400-8521
Email bscott@totallogistics.com

OWNER OPERATORS!
New Dedicate Single O/O Lanes Now Available from 

Toronto to South Central, U.S.
Do You Want to GROW your Business? 

LOOK NO FURTHER….

NEW COMPANY 
DRIVER BASE RATES

Singles $0.50/Mile 
Teams $0.58/Mile

Call Today 
for Details!

TOTAL LOGISTICS TRUCKING INC.

DRIVER BASE RATES

Committed to Mutual Success  |  Through Customer Service Excellence  |  Together we can move your business forward



OCTOBER 2017 JOBS FOR TRUCKERS  •  33 

PLEASE CONTACT 
ANTHONY GARKUT
Tel.:   800-784-5774 
Hours:  9:00am – 5:00pm ET
Email:  agarkut@btcexpress.ca

www.btcexpress.ca

WE KEEP THINGS COOL OR FROZEN 
THROUGHOUT NORTH AMERICA

BRANTFORD ONTARIO

COMPANY DRIVERS US AND LONG/SHORT HAUL
> All New Model Equipment
> Dedicated Trucks
> Competitive Wage Packages
> Full Benefits Packages
>  24/7 Satellite & Personalized 

Dispatch
> Direct Deposit 
> Flexible Home Time
> All Miles Paid

> Fuel Discount & Fuel Cards
> Repair Shop & Fuel On Site
> Safety Bonus & More
>  Lease opportunities available - 

choose from the trucks on site or 
pick one from a dealership.

>  New contract awarded, steady 
runs to Wisconsin and Georgia

OWNER OPERATORS WANTED
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Operations Centre is in Cambridge, ON

www.pival.com

NOW ADDING OWNER OPERATORS
BEST PAY PACKAGE OUT THERE!
We have immediate openings in our EXPEDITED division for:

  Four (4) Cross Border Straight Trucks with sleeper bunks  
(domestic and USA)

 Two (2) Domestic straight trucks (Canada only)
 Three (3) Sprinter vans (domestic and USA)

These vehicles will do expedite shipments which are skidded, no-hand-bomb, 24/7.

DANIELLE LEVITT GRAHAM HOOD  
dlevitt@pival.com ghood@pival.com 

Proud member of

 Sign On Bonus
 Guaranteed monthly income
  ALL miles paid (even from home)
 Stops paid
 Border crossing paid
 Tolls paid
 Permits paid
 Plates paid
 Fuel card available
 Extra pay on weekends and holidays
  Fuel price fluctuation program.  

You get more pay per mile if fuel costs rise
 Insurance program (VERY low rates)
 WSIB is paid for by the company
 Direct Deposit (weekly)
 IFTA and NY Hut tax filings done by PiVAL for you
 Dedicated positions available

$ miles paid (even from home)$ miles paid (even from home)$

1-888-55-PIVAL
7-4825 7-4825 

NEW PAY  
PACKAGE

APPLY TODAY
APPLY TODAY

Brampton * Midland * Wallaceburg 
Prescott * Carigna PQ

Domestic and USA Lanes available
Brampton Local & Switch Work Nights

NOW HIRING AZ DRIVERS
1-800-265-8789

www.travelers.ca
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WE ARE
GROWING!

LONG HAUL, LOCAL,  
CANADA ONLY AND  
CROSS-BORDER RUNS  
AVAILABLE

Family Owned and Operated Since 1945

Over 330 Power Units Strong
Temperature controlled TL /LTL specialist

TERMINALS

Kentville NS 
Moncton NB 

St. John’s NF 
Mississauga ON 

Albany PE 
Belleville ON

Serving all points in 
Canada and the USA

For more information:
TORONTO (905 ) 673-3381  KENTVILLE (902) 679-1130
E jobs@eassons.com

Visit us online for career opportunities 

www.eassons.com

TERMINALS

Kentville NS For more information:

Impressive combination of 
pay and benefits including:

Weekly – Direct Deposit

Benefits including LTD, STD,  
Dental and Drug

Out of Province medical  
from Day-1

Company RRSP Plan

Premium on U.S. miles

2011– 2017
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WHO WE ARE 
Highland provides consistent, quality service to  
a wide range of customers across Canada and  
in key areas of the United States. Customers rely 
on our services to improve their performance, lower 
distribution costs and assist them to meet “just-in-
time” delivery schedules.

Today, the size and strength of Highland has enabled 
us to meet the challenges of today’s changing 
marketplace. As a result, our customers can count 
on us to help maintain proper inventory levels, fully-
stocked shelves and secure sales.

REQUIREMENTS 
We are a highly respected carrier in the industry 
with a great customer base and strong financial 
backing. We want to be your business partner.

AZ DRIVERS LICENSE 
1 YEAR VERIFIABLE AZ EXPERIENCE 
STABLE WORK HISTORY

1-800-263-3356 Find us at 
2815 14th Avenue, Markham, ON

OWNER OPERATORS 

Fuel Surcharge 
Fuel surcharge is paid at a 
rate per mile that is posted 
weekly. 

Weekly Pay 
Owner Operators are paid 
weekly by direct deposit. 

Insurance 
Owner Opeator’s insurance 
rates at Highland are 0%. 

Accident Disability 
Insurance 
Accident Disability 
Insurance is paid for by 
Highland if Owner Opeator 
does not have WSIB . 

$1000 
SIGN ON 

BONUS

1-800-263-3356
recruiting@highlandtransport.com  
www.highlandtransport.com 
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JOIN THE KEYSTONE WESTERN FAMILY TODAY! 
Contact 1-800-265-6460 Ext. 264 or 204-256-0800 Ext. 264

E recruiting@keystonewestern.com  | www.keystonewestern.com

WE OFFER
Small company, with a friendly, family atmosphere

Average trip duration 10-11 days out
Bi-monthly direct deposit

Flexible home time
Respect for our drivers and their families

YOU PROVIDE
2 years verifiable Canada / U.S.  
CDL driving experience
Must be eligible to cross the International border
Clean Abstract
Clean Criminal Record check
No major preventable accidents in past 2 years
Excellent customer service & communication skills

WE HAVE IMMEDIATE NEED FOR  
3 NEW OPEN DECK CANADA / U.S. 

> Open Deck Percentage Owner Operators. 
> We welcome Owner Operators from, Manitoba, Saskatchewan, 

> Alberta & Ontario to operate From our Grande Pointe, Mb. Terminal.

Excellent Revenue / Average $ per Mile $2.40 in 2016/
$20,000.00 plus potential earnings per month. 

WE ARE
EXPANDING
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INTRODUCING inGauge® FROM 
THE TRUCKLOAD CARRIERS ASSOCIATION

inGauge® tabulates your results and calculates Essential Peformance 
Indicators® (EPIs), and compares your results to your chosen 
anonymous peer group. Utilize custom data visualization tools to 
engage your colleagues and employees.

COMPARE AND ENGAGE!

Via a simple Performance Data and Best Practices Survey, inGauge® 
anonymously consolidates the data from Motor Carriers throughout 
North America. Including the results from TCA’s Best Practices Bench-
marking Groups - some of the best managed Motor Carriers in the world!

MONTHLY DATA & BEST PRACTICES SURVEY

Benchmarking is a process; one that has been proven to improve 
profitability and lower a company’s risk profile. Benchmarking requires 
discipline, but the results are well worth it!

REPEAT AND SUCCEED!

inGauge® provides multiple custom tools to help you create corporate 
goals and accountability action items. Utilize Best Practices survey 
results to make more informed purchasing decisions.

CHART YOUR SUCCESS MAP

TCAINGAUGE.COM
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Visit www.laidlawcarrierstank.ca  

Or call 800-465-8265 (TANK)  
Ask for Recruiting

C A R R I E R S T A N K

DRIVERS/OWNER OPERATORS 
NEEDED

Woodstock, ON – Sudbury, ON – Cardinal, ON

Trucking is a lifestyle  
and we have a lane that suits your needs. 

Canada Only, Regional/Great Lakes, OTR - US Crossings

Ask About Our Sign On Bonus!

O U R  P E O P L E  A N D  E Q U I P M E N T  S E T  U S  A P A R T



Why Your Trucking Company Gives 
You a Letter When You Make a Mistake
You received one! One of those ‘canned’ letters 
that the safety department spits out every time 
that you get a ticket, violation or crash. Every 
time that you do something wrong you get that 
darn letter. Why?

Well, some of it has to do with the company 
doing a little “CYA.” You know, cover your 
behind. But in truth very little is to do with 
‘CYA’. For trucking companies, both the MTO 
and DOT require the company to have a 
discipline policy. This policy is to spell out what 
happens to you, the driver, when an infraction 
happens. The MTO specifi cally asks that all 
carriers or trucking companies write a letter to 
the driver and tell the driver that they made a 
mistake. And that this mistake is just one stage 
of the discipline process. 

In other words, trucking companies are 
required to have a discipline policy that lays 
out to both the management and the drivers 
exactly what happens when a driver makes a 
mistake or gets into trouble. This system should 
be set out in stages. A standard policy is the 
Four Step Policy. Stage One is a verbal warning; 
Stage Two is a written warning; Stage Three 
will be a suspension and fi nally, the Fourth 
and fi nal step is termination. Most policies also 
include a mandatory training portion. I know, 
you often think that the training part is the 
worst of it. You must return to class or watch a 

video and perhaps listen to a lecture. All this 
activity is for stuff and things that you already 
know about and all just because you made a 
mistake.

Let me take an unpopular stand here and 
defend this training. It has been my experience 
when holding training sessions with drivers 
that some of them are very poorly trained. It is 
either that the original training was defi cient or 
they have forgotten a lot. An example: Recently, 
at a meeting, several drivers asked me about 
very basic hours of service rules. Then they 
proceeded to tell me about a rule that is wrong 
and misinterpreted. So, training for drivers is 
often needed. 

The letter that you receive should follow a 
set process. By following the written and 
documented system the company is doing 
several things. They are treating you fairly by 
giving you notice, training and documenting 
the process. Should the company ever have 
to defend your actions in court, they have 
created a good defense. As well, by meeting 
requirements for the Ministry of Transportation 
of Ontario (MTO), the company is showing that 
they are paying attention and even though 
they are not in the cab of the truck with you as 
you travel down the highway, the company is 
doing its best to monitor and encourage safe 
behavior. As well, they are creating records for 

SAFETY DAWG
Chris Harris
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the Ministry of Labour and in doing so, they 
are doing things and creating records to use 
should they ever have to suspend or dismiss 
you from the company. They are documenting 
their actions. Let’s not forget the insurance 
companies; they want this process followed 
and recorded. They think that it may reduce 
crashes. I for one believe that they are correct. 

I know you take pride in your performance as 
a driver and when you get this letter it hurts 
you. When you receive a letter reminding you 
that you made a mistake, part of the reason 
that you don’t like it is that it hurts. 

What I’m trying to tell you is that these 
corrective action letters are necessary. They 
help you, the driver by explaining what 

behavior is acceptable. They are encouraging 
you to do better. Of course, they are good for 
the company too in that they can prove to 
those that care that they are genuinely trying 
to have their drivers behave acceptably. 

So there you have it. The answer to “why 
did I get this letter?” Stay safe and don’t do 
anything to prompt a letter.

Chris Harris
Top Dawg, Safety Dawg Inc.
905-973-7056
chris@safetydawg.com
@safety_dawg (twitter)

Valid A/Z driver’s license
Minimum of 3 years veri�able tractor trailer driving experience
No driving related criminal code convictions in the previous 36 months
Excellent communication skills
Must have excellent safety and compliance record
Must have excellent driving skills
Flexibility to accommodate different start times
Able to Border Cross (Canada / US)

WE 
REQUIRE

Contact GORDON  
905-670-1166 ext #2
safety@traveltransport.ca

TORONTO to MONTREAL &  
CANADA to US (I-75 CORRIDOR)

Travel Transport is currently looking for Full-Time Experienced Owner Operators and 
Company AZ Drivers. As a transportation company, safety is our number one priority, 

we focus on exceeding expectations and continually improving the quality of everything 
we do. We invite you to pursue a rewarding career with Travel Transport.

WE OFFER A COMPETITIVE WAGE.

We offer  
Dedicated 

Minimum of 3 years veri�able tractor trailer driving experience
No driving related criminal code convictions in the previous 36 months
Excellent communication skills
Must have excellent safety and compliance record
Must have excellent driving skills
Flexibility to accommodate different start times
Able to Border Cross (Canada / US)

REQUIRE

Contact GORDON
905-670-1166 ext #2
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Livingston is now hiring Company Drivers &  
Owner Operators due to continued growth

Owner Operators:
• OEM Deliveries
• Plates Paid
• Fuel Surcharges Paid
•  Fuel discount card with 

no administration fees
•  Direct deposit bi-weekly
•  No start up costs
•  No paint requirements

Company Drivers:
• Competitive Wages
• Benefits and Pension Plan
• Dedicated Truck
• Incentive Programs
• Direct Deposit
• Home Weekends

Immediate  Need for Company Drivers &  Owner Operators in Montreal, Halifax,  Calgary, and  Vancouver

Contact David Brown at 1-888-227-4656 x35511  
or e-mail dbrown@livingstonintl.com
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NO U.S.A.

SASKATOON, SK 
INNISFIL, ON

Kelsey Trail Trucking  has an Immediate Need for  
FULL TIME + LONG HAUL  COMPANY DRIVERS

www.kelseytrail.com
P 1-888-564-8161   F 705-436-9706
E recruiting@kelseytrail.com

NO U.S.A.

NEW TRUCKS ARRIVING  
MONTHLY IN 2017

B E S T  I N C E N T I V E  B O N U S  I N  T H E  I N D U S T R Y

WE OFFER

|  $.42/mile single or $.25/mile teams or 
greater subject to experience

|  Paid picks/drops/tarping 

|  Qualify for Safety, Performance, and 
Retention Bonus as well as Deferred Profit 
Sharing after 6 months of employment

|   Well established company with excellent 
opportunities

|   We offer monthly minimum of $4000

|   Direct Deposit

|   Excellent miles

|  Company Health & Dental Benefit Program 
after 1 year of employment

|   Clothing allowance

|  Cell Phone allowance

WE REQUIRE

|   We require some  
secondary education

|   Positive Attitude

|  Professional Appearance

|   Teams Welcome

|   35 positions available  
for drivers

|  Minimum 2 years verifiable 

OTR experience
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TRANSAM Carriers  . . . . . . . . . . . . .  2

Trans-frt McNamara  . . . . . . . . . . . 16

Transpro Freight Systems. . . . . . . 15

TransX Group of Companies . . . . 14

Travel Transport. . . . . . . . . . . . . . . 41

Travelers Transportation. . . . . . . . 34

VeeBoards . . . . . . . . . . . . . . . . . . . 15

VersaCold  . . . . . . . . . . . . . . . . . . . 10

Walmart. . . . . . . . . . . . . . . . . . . . . 30
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WE MAKE LEASE PURCHASE

LOOK GOOD.

 (800) 332-0518  |  DriveHyndman.ca

Take advantage of all the bene�ts a leading international carrier can o�er 
you. Choose from many �eet options to �t your lifestyle and enjoy our 

world-class leasing program.

AFFORDABLE
WEEKLY PAYMENTS

NO CASH
DOWN!

LATE-MODEL
EQUIPMENT
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TIRED OF BEING JUST A NUMBER?
— NOW HIRING TEAMS — 

Company Teams, Owner Operator Teams & U.S. Citizens  
to Work out of Canada for Our U.S. Division

WE REQUIRE

Class 1 License 

3 Years Driving Experience

Mountain Driving Experience

FAST Approved or in the Process

Good Abstract & CVOR

WE PAY

Fuel Surcharges

Safety Incentives $0.03/mile

Pick-ups/Deliveries

Saturday/Sunday Departures

Company Paid Insurance

US/Canadian Border Crossings

Layover/Waiting Time

RRSP Contributions

— 
Owner Operator Teams 
average $1.83/mile

Company Teams average 
$0.36/mile each Driver

U.S. Company Teams 
Average $0.41/mile each 
Driver

— 
Contact Lesia Shyshko  

P 905-895-6688 ext.231
E Lesia@skeltontruck.com
F 905-895-1314



WOMEN IN TRUCKING
Ellen Voie

Honesty, Please 
A recent report from Stay Metrics, a driver 
engagement platform, stated that of the 100 
professional drivers hired today, 33 of them 
will quit within three months and another 22 
percent will be gone within six months. These 
numbers should tell us something. 

It’s not only diffi cult to attract and retain 
drivers, it’s expensive. The American Trucking 
Associations reported a slight increase in 
recent turnover rates at large fl eets, despite 
turnover rates remaining at what they called, 
“historically low levels.” The ATA turnover rate 
or the percentage of drivers, who leave a fl eet 
on a calendar basis, is at 74 percent. 

What if 74 percent of your recruiters left every 
year? What if 74 percent of your human 
resource department left every year? Why do 
we accept this level of “resignations” from our 
drivers?

When I want insight from professional 
drivers, I turn to the nearly 11,000 members 
on our Facebook page. Recently I asked them 
to offer a piece of advice for recruiters. The 
response was overwhelming and most of the 
comments were about honesty.

In fact, nearly every posting was about being 
misled by a recruiter. “The recruiter sets the 

stage for [the] driver’s experience,” wrote Kim, 
“If it starts out with lies, the driver will always 
have a bit of resentment the whole time they 
are with the carrier.”

Many of the comments were about 
understanding what a driver is looking for 
at a carrier. “Please do not try to just let me 
fi ll a seat,” said Pam, “instead, fi nd out if the 
company and myself would be a good fi t.” 
Drivers felt that recruiters weren’t looking out 
for the driver’s best interest, but spent more 
time selling the company than listening to 
drivers.

“Don’t tell me what you think I want to hear,” 
wrote Cheyenne. Many of the remarks were 
advice on being honest about the negatives 
as well as the positives about a company, 
because the driver will fi nd out about the 
policy later and could leave as a result of the 
misinformation. Omitting information is as 
bad as lying about something.

Deb wrote, “Don’t waste everyone’s time and 
money by not stating the job properly and 
not revealing all the company’s policies from 
accepting loads to home time.”

Another theme from the drivers was about 
the relationship after the driver is hired. 
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“Don’t let the kindness stop at recruiting,” 
said Dan. Recruiters should continue to 
stay in touch to ensure the driver is not 
becoming unhappy with the carrier. One 
driver said his recruiter called him before 
orientation, the night after his fi rst class and 
several times during his hiring and training 
experience and said he appreciated the 
contact.

In a follow up to the request for advice for 
recruiters, I posted a poll to ask for the top 
misconception they were told by their last 
recruiter. The number one response was 
“not enough miles.” Forty percent of the 
respondents said they were misled about 
the number of miles they were running 
once they were hired. 

A close second misunderstanding reported 
by the drivers was that their home time was 
not as promised. Stay Metrics found that 
men are more likely to leave a company 
because they want more home time. 
Women reportedly leave due to equipment 
issues. This research involved 12,502 
driver’s responses at 78 carriers. Perhaps 
women ask more probing questions to 
better understand the time away from 
home expectations.

Although a pet policy wasn’t high on the 
list of recruiter’s misconceptions it was 
mentioned a number of times by drivers. 
From the number of pets to the size and 
even the breed type, recruiters gave the 
wrong information to drivers with pets. 
“I called a company and they said all the 

pets would be no problem,” wrote Kari, 
“then I show up for orientation and the 
policy is one pet.” She added, “Since drivers 
have pets both for security reasons and for 
companionship, a pet policy is an important 
one to understand up front”.

Stop lying, be honest, offer the truth 
and similar remarks were the top advice 
suggestions from the group. The recruiting 
industry has an image problem and it is 
proven by the high turnover numbers at 
most carriers.

The solution seems simple enough as 
stated by Angela, “honesty please.”

Ellen Voie
President/CEO/Founder of 
Women In Trucking, Inc.
ellen@womenintrucking.org
www.womenintrucking.org

Mission: Women In Trucking was established 
to encourage the employment of women 
in the trucking industry, promote their 
accomplishments and minimize obstacles 
faced by women working in the trucking 
industry.
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CNTL is CN’s Trucking Subsidiary, the 
continuing growth of Intermodal freight  
means we always have the moves available 
that meet or exceed your revenue objectives.

If you are an Experienced, Safe, 
Owner Operator, now is the time 
to look at CNTL!

Keep more of your earnings with your fuel price 
capped at 35 cents per litre. Take advantage of our 
Tire, Bunk and Engine Heater programs, and Group 
Truck Insurance and Optional Benefit programs.

CNTL HAS OPENINGS FOR TRUCK OWNER OPERATORS IN 
Calgary, Toronto and Montreal

If you would like to talk about joining our team please contact us 
Phone 1-866-239-9889  Email cntldrivers@cn.ca  Fax 1-866-803-2702

CNTL.ca

Ask about our Signing  
Bonus, Safety Bonus, and  

Safety Awards!




